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Introduction

The Emergency Management Plan is issued under the authority of the Council in accordance with the Civil Emergency Measures Act and local By-Law No. 05-02 dated April 5. 2005.

The purpose of this Emergency Management Plan is to provide coordinated response by public and private sector agencies to “emergencies” in the municipal area of the Town of Norman Well, NT.

The Emergency Management Plan is intended for events that require extraordinary action or resources beyond those available using normal procedures for the protection of the public, property or the environment in accordance with the definition of “emergency” in this Plan.

Signed







Signed
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SECTION 1 – POLICY

1.1 SCOPE OF RESPONSE

The Plan provides the general arrangement to control and direct operations:

· to protect the public and minimize property damage and loss in emergencies;

· to recover from the consequences of an emergency;

· to manage local resources in support of other governments and NGOs managing emergencies within their mandate; and

· supporting off-site searches for lost persons in accordance with the CEM Act and the GNWT Emergency Plan

Where appropriate in the above conditions, declare a State of Local Emergency under Section 14 of the CEM Act.  In the area of support to other government agencies or other governments or NGOs such activities might include:

· activation of an Incident Command Team to oversee management of the incident response;

· activation of a Municipal Emergency Operations Centre to coordinate overall emergency operations, or in support of an incident site.

· support in an airport emergency in accordance with mutual aid agreements;

· support to an on-site industrial emergency and management of collateral impacts on Town residents or property;

· logistics support to GNWT or other governments in a major emergency; and

· operating as a reception center for evacuating communities.

1.2 PLAN ACTIVATION

The plan may be activated in whole or in part by the Coordinator.

· when no State of Local Emergency exists by declaration of Council, the Mayor or the Coordinator or designate (subject to immediately informing Council); or when a member agency has an incident that is beyond their resources and requires assistance of two or more member agencies and requests EMO support.

· a declaration of a local “State of Emergency” (see APPENDEX A) or
· a declaration of a “State of Emergency” by the Minister which affects the local authority.

Any member of the Municipal Emergency Measures Organization may activate any part of the Plan to ensure an initial response to an incident until the proper authorities are mobilized to assume control. 

1.3 PLAN AMENDMENT

The Coordinator may issue amendments to response arrangements as required.

1.4 COUNCIL

Council is responsible for:

· declaring States of Local Emergency within the municipal boundaries of Norman Wells;

· overall direction and control of emergency response;

· preparation and approval of plans and programs;

· entering into agreements for development or implementation of plans and programs;

· establishment and maintenance of the Emergency Measures Organization;

· appointment by resolution of the Emergency Measures Committee and the Emergency Measures Coordinator;

· ensuring the public is informed about the risks in the community; and 

· conducting an annual review of the program.
1.5 EMERGENCY MEASURES COMMITTEE

The Emergency Measures Committee of Council, shall advise on the development of plans and programs. The Committee is an administrative convenience to Council. It does not have an operational role.

1.6 EMERGENCY MEASURES ORGANIZATION

The Emergency Measures Organization will act as the agent of the local authority to carry out those statutory powers and obligations under the Act that are delegated to the Organization under the Emergency Measures By-Law. The Organization, chaired by the Coordinator will include representatives of municipal agencies; in-situ territorial agencies assigned emergency responsibilities in the NWT Emergency Plan, appropriate volunteer agencies and key private sector/industry/utility agencies within the community. The list of Agency members is contained in Appendix B. The Organization will act as both a planning and response body.

Incident Command System (ICS) 
During an emergency, the Incident Command System is used to manage the incident. As the size and complexity of the incident grows, so does the command structure.  Norman Wells EMO has developed a structured approach to incident management through the use of this ICS model.

The Coordinator may appoint personnel to fill the various command positions to manage an incident. This document contains a detailed ICS plan that can be used to establish an Incident Management Team to deal with large scale emergency situations.

1.7 COORDINATOR OF THE EMERGENCY MEASURES ORGANIZATION

The Coordinator of the Emergency Measures Organization is responsible for:

· management of the emergency measures program in accordance with duties set out in the by-law;

· chairing the planning and operational activities of the Emergency Measures Organization;

· acting as the director of emergency operations on behalf of the Emergency Measures Organization; 

· arranging training for the members of the management system;

· arranging for annual testing of the plan;

· developing and implementing public awareness and education activities; and

· coordinating emergency services and resources used in an emergency by establishing incident command teams to manage incidents. 

SECTION 2 – Activation & NOTIFICATION

2.1 NOTIFICATION AND WARNING PROCEDURES

Notification of an emergency will follow the procedures set out in the Communications Plan. 

EMO Activation:

The coordinator shall activate members of the EMO and Incident Command Teams by;

Phone, Radio or Direct Contact.  Once Activated members will attend a briefing at the emergency operations center or the Incident Command post as directed by the Coordinator.

Public Notification:
· Door to Door Advisory: first responders advising those at risk in the immediate proximity of the emergency;  

· Loud Hailer Advisory:  vehicle mounted PA systems of the Fire Department; or RCMP and ENR;
· Telephone: fan-out calling;
Incident updates: 

Under the supervision of the Information Officer all public situational updates and other information will be distributed by;

· Informational Messages  posted to Community Channel or Broadcast via Radio.

· Community Informational  Meetings.

· Information posting boards.

2.2 COORDINATION & Planning
Response plan development, plan updates and long range planning for EMO are done by or under the direction of the Coordinator. The Coordinator may establish a working group to assist with this function.

Planning during an emergency will be coordinated through the Planning Section Chief of the Incident Command Team.

Operational coordination of response will be managed by the Coordinator prior to the activation of the EOC (Emergency Operations Centre). The Coordinator will collect information from responding agencies, analyze it and disseminate it to all responding and potentially effected members of the Emergency Measures Agency and Council.

When the EOC is activated its primary function is to coordinate operations with the Incident Command Team. The Coordinator is the Executive Director. Community government and GNWT activities will be coordinated through the Regional Superintendent MACA.

2.3 RESPONSE LEVELS & Incident Types.

To effectively manage a response, the first requirement is to determine if an emergency requiring extraordinary measures, beyond those normally employed by responding agencies, exists. The EMO emergency escalation chart provides guidance on determining the level of response adopted for any event notwithstanding this chart, other factors or conditions may lead Council to determine any appropriate response level. The I.C.S. plan contains established basic function requirements to effectively manage an incident based on the following incident classifications.

Incidents Types:

Type 4 Incident:

Minor or small localized incident within or near the community that is easily managed within the resources of the responding agency having little to no impact on the community;  Generally EMO would not be fully activated; Part of the EMO Incident Command team and resources may be used to assist in  a coordination function;
Type 3 Incident:

A small to medium size incident involving 2 or more response agencies and Incidents where the resources of the primary responding agency are expected to or have been exceeded; EMO may not be fully activated; Incidents where a small impact on the community is expected to occur for less that 8 hours; Part of the EMO incident command team and resources may be used to assist in coordination; 

Type 2 Incident:
Major or large incidents where more than 2 response agencies are required to bring the incident under control; Type three incidents that have exceeded 8 hours; Incidents that are expected to exceed one day in duration; Incidents that have escalated beyond the resources immediately available within the community; Incidents that have an impact on a large number of people; Incidents that require partial evacuation; Incidents that are escalating and may require assistance of Territorial  EMO resources;
Type 1 Incident:
Major incidents or multiple incidents affecting a large portion or the entire community; Full evacuation incidents; Type two incidents that have escalated beyond resources of the community or region and require assistance of Territorial EMO; Natural disasters, and / or incidents that affect several communities within a region or regions of the NWT; Incidents that require Military Assistance and / or Federal resources;
The Levels are defined in the Definitions section; The factors used in the definitions are contained in the following chart; As an Incident becomes more or less complex, the command structure can expand or contract;  



2.4 RESPONSIBILITIES

This document contains a listing of responsibilities adopted by organizations through planning activities of the EMO (Emergency Measures Organization) (Appendix C).
2.5 VOLUNTEERS

Volunteers registered with community government agencies are covered under GNWT Workers Compensation. Volunteers may be covered under a standing arrangement such as with firefighters or they can be registered at the time of an emergency by the Town office. A registration format for the latter situation is included in Appendix L. Registration is imperative in order to have the workers covered under Workers Compensation, as well as for the GNWT to recover costs through Emergency Service Workers Compensation agreements with Canada

2.6 EMERGENCY SITE MANAGEMENT (ESM)

The Coordinator may appoint an Emergency Site Manager when the complexity of the response or the number of active agencies on site requires. The ESM may be from the first response agency having the predominant role or may be an individual particularly suited to coordinate the diverse activities being undertaken.

The role of the ESM is to:

• establish a site command post;

• establish overall priorities for the on site response;

• establish the site perimeter and arrange for security with the RCMP;

• provide situational updates to the EOC;

• assign emergent tasks to response agencies;

• provide media information; and

• coordinate support to the responders.

Responding agencies on site will:

• cooperate with the ESM;

• provide information on response activities, damage and casualties, and resource needs to the ESM; and

• continue to receive functional direction from their parent organization.

2.7 DECLARATION OF A STATE OF LOCAL EMERGENCY

Council may declare, extend, or terminate a state of local emergency in accordance with the By-Law, when:

•  an “emergency’ which threatens the life, property or the environment is imminent; And

• community government does not have the adequate legal authority or capacity in place to take the required protective or mitigating action.

the format for Declaration of a State Emergency is within Appendix A 
An Announcement must be made to the public by using a means commonly known to them in the community.  A copy of the declaration must immediately be sent to the Minister via MACA Emergency Services Division Fax # (867) 873-8134.
2.8 EOC (Emergency Operations Centre)

The EOC may be activated by the Coordinator if required in Level 1 and shall be activated if Level 2 is declared.

Executive of the EMO meets at the EOC located at the Town Administration Office.

Fire Hall is designated as the Primary Incident Command Post (ICP). 

EMERGENCY MEASURES ORGANIZATION

Executive
Coordinator (Town Manager)

Deputy Coordinator (Assistant Town Manager)
Mayor and Council

Supt. Of MACA

Regular Members

RCMP

Fire Department

Health Centre

Public Works Manager

Municipal Utilities Manager

Finance Comptroller

Norman Wells Lands Corporation
Health and Social Services

Department of Transportation Airports

Environment and Natural Resources

NWT Power Corp

NWTel
Imperial Oil Resources 

Mackenzie Mountain School

Norman Wells Chamber of Commerce

Incident Command Teams are drawn from within these member agencies and the community at large or may be brought in from other communities or regions upon request to the NWT Territorial EMO
The primary communications at the EOC are:

Telephone: 867-587-3700 & 587-3702 through 587-3707

Fax: 867-587-3701

E-mail: info@normanwells.com
The EOC will be opened and set up by the Coordinator or his delegate; the ICS Plan contains details regarding the EOC layout, staffing, displays and communications; the Response Manual contains the process for opening the EOC, layout, staffing, workstations, displays, command functions and communications.
Consultation Channels for Emergency Declarations

The following table identifies the consultation linkages that will be used with GNWT.

	Conditions
	Territorial Link
	Federal Link

	Pre-Consultation
	Deputy Minister, MACA

· Ph:  (867) 873-7118

· Fax: (867) 873-0309 


	· Deputy Minister, DND

· Designated Lead

	
	Territorial Emergency Management Coordinator

· Ph:  (867) 920-6133

· Fax: (867) 873-8134 

· 24 hrs. (867) 920-2303 

	· OCIPEP HQ and Regional Officials

· Officials – Designated Lead

	
	Secretary to Cabinet

· Ph:   (867) 873-7100

· Fax: (867) 873-0279 

	· Clerk of the PCO

· PMO Officials

	
	Deputy Minister, Justice

· Ph:  (867) 920-6197

· Fax: (867) 873-0307 

	· Deputy Minister, Justice

	
	Premier

· Ph:  (867) 669-2311

· Fax: (867) 873-0385 


	· Prime Minister

	
	Minister of Justice 

· Ph:  (867) 669-2399

· Fax: (867) 873-0169 


	· Minister of Justice


 ICS 

Norman Wells EMO
Incident Probability:
	HIGH
	MED
	LOW 

	Evacuations: (Rec/Send) 

Evacuations: Air Quality  (Smoke) 

Extreme Temperatures (Heat / cold)

Winter Storm

Loss of Utilities 

Transportation Incident 

Mass Causality

Disease / Epidemic


	Major Structural Fire Hazmat Incident 

Explosion 

Hostage Situation

Search / Rescue

Direct Threat Forest Fire
	Flood


Sabotage

Earth quake


Activation: 

One or more EMO member agencies are experiencing an incident that is beyond their resources.

An incident has or is likely to have a major impact on the Health and Safety of the community.

Any other community is experiencing an incident that is beyond their resources and has requested assistance. 

State of Emergency:

“State of Local Emergency” means a declaration by a community government under the Civil Emergency Measures Act relating to all or any part of the community, made by resolution, at any time the local authority is satisfied that an emergency exists or may exist.

“State of Emergency” means a declaration relating to all or any part of the Northwest Territories, made by order of the Minister under the Civil Emergency Measures Act, at any time he/she is satisfied that an emergency exists or may exist.
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AGENCY MEMBERS LIST


TOWN OF NORMAN WELLS

EMERGENCY MEASURES ORGANIZATION

	POSITION
	NAME
	PHONE #
	AGENDA DELIVERY ADDRESS

	Chair

Alternate
	Ian Fremantle

Deni Gaccione


	W:  3703/6531
H:  4242

W:  3704/6531

H:  2534
	townmgr@normanwells.com
Town Manager

pw@normanwells.com

Assistant Town Manager

	Member
Alternate
	Barry Harley
Donald Ayres
	W: 7105
H: 2423

W: 7115/H: 2040
	barry_harley@gov.nt.ca
Box 70, MACA

Donald.ayres@gov.nt.ca

	Member

Alternate
	Cpl. D. Donison 

Cst. Andrew Hicks

Cst. Jason Budt
	W:1111/H:  4199

C: 777-1544

W: 2250/H:2742


	danny.j.donison@rcmp-grc.gc.ca  

@rcmp-grc.gc.ca

andrew.hicks@rcmp-grc.gc.ca



	Member

Alternate
	Jeff Walker

Paul Rivard

	W: 3532

H: 4373

W: 3507

H:  2558 
	jeff_walker@gov.nt.ca  C:  587-2422

paul_rivard@gov.nt.ca  C:  867-444-1777

	Member

Alternate
	Billy Ozolins

Dan Huntley
	W: 3727/2401/

6554

W: 7000/H: 3431
	bto@theedgenw.ca

Box 5, Fire Chief 

	Member

Alternate
	Councillor Craig Scott

Councillor Ed Sheppard
	C: 6528/H: 2122

W: 2288/H: 2140
	starnewf@hotmail.com

edsheppard@hotmail.com

	Member
	Mayor Dudley Johnson
	W: 7154/H: 2373
	mayor_normanwells@live.ca

	Member
	Caren Burke 


	W: 3676/H:    
	caren_burke@gov.nt.ca

Health Prevention

	Member
	Joan Stinson
Delphine (Dolly) Pierrot
Janice Pickering
	W: 3662/H: 4224 

W: 3674/H: 5082

C: 877-415-6735

C: 587-6513
	joan_stinson@gov.nt.ca
Community Social Worker (SHSSA)

Delphine_Pierrot@gov.nt.ca
Community Social Worker (SHSSA)

	Member

Alternate
	Joanne Burtt

Nurse
	W: 3675

W: 3675
	Nurse-in-charge       joanne_burtt@gov.nt.ca


	Member
	Deni Gaccione


	W: 3719/6531

H: 2534
	 pw@normanwells.com

Town Public Works

	Member

Alternate
	Daniel Michaud 

Nathan Watson
	W:2451/H: 2880

Pager: 3088 (5204)
	daniel_michaud@gov.nt.ca

Manager, Arctic Airports 
Cell: 587-6546 (Dan)

Cell: 587-6556 (Nathan)

	Member
	Tom Aikman
	W:  2286
H: 4119  
	thomas_aikman@mackenzie.learnnet.nt.ca

Mackenzie Mountain School

	Member
	Trevor Yachimec

Cam Sykes
	W:  3119/H:
W: 3105 /H:5050
	Trevor.s.yachimec@esso.ca
Cam.a.sykes@exxonmobil.com

	Member
	Stewart Hamlyn
	W: 2072 
	dm_gts@theedge.ca

	Member
	Chris Buist 


	W: 3719/H: 2084


	president@normanwellschamber.ca


 

	Non-member
	Bob Eldridge
	867-678-5673
	NWP Corp

	Non-member
	Dan Clermant

Jim Brown

Nik Oschner

Cam Sykes
	587-3200

587-

587-3113

587-
	IOR Control Room

IOR Field Manager

IOR 

IOR Manager
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RESPONSIBILITIES LIST
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         APPENDIX C
What Key functions Must be filled?

Executive 
	Community Executive 
	Agency Executive 

	SAO  -  Emergency Coordinator

Deputy  Emergency Coordinator

Mayor & Council
	GNWT Regional Superintendents 

· MACA

· DOT

· ENR

· ITI

· DPW

· Sahtu Health & Social Services

RCMP Detachment Commander

NWVFD Fire Chief 

Chamber of Commerce

IROL                 Education 

Enbridge          Early Childhood Education

	
	


Command and General Staff

	Command
	Command Staff
	General Staff

	** IC  

* DIC 


	** Scribe 
** Safety Officer 

*Liaison Officer 

* Communications Officer  
	**Ops Chief

** Planning  Chief 

**Logistics Chief

**Financial /Administration Chief


** Always

* Defined by incident

Section Heads

	Operations:
	Planning Section:

	* DOC: Deputy Operations Chief 

*Branch Directors  (Geographic or Functional)

Branches :

· Medical Branch Director 

· Police Branch Director

· Fire /Rescue Branch Director

· Aviation Branch Director
*Divisions Geographic / Functional / Jurisdictional (defined by incident type)

* Medical Field Unit 

**Resources

· Individual Resources

· Groups

· Strike Teams
· Task Force
**Always
	**Resource Unit Leader,  

· check-in /  check-out **

· Staging Area Managers *

Situation Unit Leader

· Documentation Unit **

· Demobilization Unit *

Technical Specialists *

· Engineering

· Telecoms

· Legal

· Environmental 

· Weather 


RESPONSIBILITIES LIST






  APPENDIX C (continued)
*Defined by incident

	Logistics Section:
	Finance Administration:

	**Service Branch Director

· Communications

· Food Unit 

· Medical Unit  (Incident Staff)

· Transportation Unit

**Support Branch Director

· Supply Unit 

· Facilities Unit 

· Ground Support Unit 
	*Deputy Finance Administration Chief

**Time Unit Leader

· Employee Compensation Unit 

· Contractor Time Unit 

**Cost Unit Leader 

· Claims Unit 

· Procurement Unit

· Contract Compensation Unit




Who do we have and where do they fit in ICS?
               RESOURCE LIST
Incident Commanders  




                              APPENDIX A

	Type I
	Type II
	Type III

	** Paul Rivard

** Cpl. Jim Strowbridge

** Jeff Walker

** Dave Nichols


	All Type I

Deni Gaccione 

Dan Michaud


Ann Marie Tout

Caroline Newberry 

Tim Melnyk 

Bill Ozolins 




	All Type I & II

Dave Wilcox 

David James 

Laurel McDonald 

Shirley Harley


** Fully Trained w/ IC Experience

	Safety Officer:


	Information Officer:

	
	Ed Sheppard




	SCRIBE:


	Finance/ Administration: Chief
	 F/A Unit Leaders

	Judy Sheppard

Cheryl Veitch

Glenda Kenyon 

Margaret McDonald
	Lorraine Tremblay

Carl Meulenbroek

Jolean Harley 

Sharon Miller

Dolleen Whiteman 

Ed Sheppard 

Mark Collier


	Mary Knox 

Pam Gray 

Kathy Bjornson

Dan Huntley

Dianne Canty

Chad Fehr

Art Bungay

Suat Lim-Meulenbroek


RESPONSIBILITIES LIST






  APPENDIX C (continued)
Ops Chiefs

	Type I
	Type II
	Type III

	All Incident Commanders

Tom Aikman - Structural  Fire 

Dave Hodgson - Heavy Equip

Phil Flaumitsch - Heavy Equip

Cam Sykes  (IORL)


	All Incident Commanders

All Type I Ops Chiefs

Deputy Chief

RCMP - Constable
	All Incident Commanders

All Type I & II Ops Chiefs


LOGISTICS Chiefs

	Type I
	Type II
	Type III

	Tim Melnyk


Dee Opperman

Dan Michaud

	Larry Wallace 

Molly Scott


Carl McLellan
Deni Gaccione
	Campbell Fudge

Seamus Quigg 

Keith Hickling



PLANNING Chiefs
	Type I
	Type II
	Type III

	Julie Brown

Sandy Whiteman

Cam Sykes

Jeff Walker
	All Type I

Frank Pope

Dudley Johnson 

Peter Taylor


	All Type II

Jess Fortner 

Phil Bailey 

Shannon Aikman

Lise Leroux


	Medical 
	Air Operations:

	Medical Branch Directors :

· Nurse In  Charge 

· All Health Center Nurses 

Field Unit: On Site

-    Jeff Walker ( EMT) 

Medical Unit Staff 

· Mimi Gionet 

· Caren Burke
· Colin Eddie

· Beverly Manual, Elders

· Margaret McDonald

· Monica Loomis

· Joan Stinson

· Samantha La Qua    - Marisol Beaudry

· Melody Cottam       - Kristi Russel

· Michelle Shelton     - Marisol Beaudry

· Jayne Kwon             - Tommy Savoie


	Warren Wright ( AOBD)
Paul Rivard ( AOBD)

David James( AOBD)

Jeff  Walker ( AOBD)

Guy Thiebault (ATGS)

Peter Taylor (ATGS) 

Denis Rheault (ASGS)




RESPONSIBILITIES LIST






  APPENDIX C (continued)
	Technical Specialists:
	Technical /  Services:

	Communications Network  

Todd McCauley – Radio 

NWTel
Legal:

Peace Officers:

· RCMP Officers

· ENR Officers
Justice of the Peace:

· Kim Matheson, J.P.

· Seamus Quigg, J.P.

Commissioner of Oaths:
· Glenda Kenyon 

· Dudley Johnson

Notary Public:

· Judy Sheppard

· Ed Sheppard

Bailiff:

· Denis Rhault
Coroner:

· Dudley Johnson – 587-7154 (W)
                                    587-6605 (C)


	Trades:

Peter Spilchak, Mechanical

Jim Ulch, Electrician

Ted Knight, Electrician

Scott Campbell, W& S – 587-6566

ATCO Energy, Gas – 587-6567
Boats:

Ed Hodgson 

Pictures:

Nelson Walker 

Peter Taylor

Childcare / Daycare:

Michelle Smith

Spiritual:

RC 

Ed Sheppard

Animal Control: 
June Pope – 587-6569
Richard Popko, Wildlife 

Alasdair Veitch, Wildlife




	Food / Accommodation Unit:

Jeff Gilmor

Karea Peachey

Dee Opperman

Brian Ross

Jim Ulch
Kim Matheson

James Webber

Larry Wallace

Peter Guther

Jane Han
	Support Services

Logistics:

Sam Hickling

Tanya McCauley

Planning:  

Julie Brown

Cece McCauley - Elders
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                    APPENDIX D
VITAL SERVICES AND RESOURCES LIST
ACCOMMODATION

The Rayuka Inn is a 10 room facility with 14 queen and twin beds, restaurant and dining room facilities.

Contact: Larry WALLACE
587-2354 (W)

587-2071 (H)

The Yamouri Inn is a 16 room facility with 16 double beds, restaurant and dining room facilities.

Contact: Peter GUTHER
                                          587-2744 (W)

587-2048 (H)

The Heritage Hotel is a 29 room facility with 40 beds, a restaurant and a dining room as well as a meeting facility


Contact: Jim Ulch

587-5000 (w)






587-4077 (H)

The MacKenzie Valley Hotel is a 50 room facility with 70 beds, Restaurant and dining room facilities available. 

Contact: Jane HAN

587-2511 (W)

MacKenzie Mountain School is equipped with washrooms, showers, and full kitchen facilities. Temporary facilities could also be arranged here to house any incoming personnel required in a disaster situation.

Contact: Principal
587-2286 (W)

The Community Complex could also be used to house people. Full kitchen facilities are available there, with extra coolers in the bar and freezers in the ball diamond concession. 

Contact: Town Manager
587-3700 (W)

The Royal Canadian Legion can provide space for emergency accommodation.  They are equipped with full kitchen facilities and barbecue equipment.           
                          Contact: Manager
587-2318 (club room)



587-4127 (office)
MacKenzie House camp is leased by IOR and vacancy is dependent on activity level in the area.

Contact: Manager 
587-2418 (W)

587-2219 (fax)
Pyramid Electric Camp - 15 rooms with 30 single beds, full kitchen facilities and an unused camp kitchen trailer also.

Contact: Manager
587-2706 (W)

587-2568 (Camp)

VITAL SERVICES & RESOURCE LIST




  APPENDIX D (continued)
SRP North Ventures - 17 rooms with 20 single beds supplied with blankets and pillows and full kitchen facilities;  cooking utensils available in kitchen.

Contact: OFFICE 24 hours
587-2542 (W)

Sahtu Contractors Camp - 20 rooms with 20 single beds and full kitchen facilities.

Contact: 

587-2518(W)

Whiponic Wellputer has a 16 man camp fully equipped with bedding and kitchen facilities.

Contact:

587-2389 (W)                         


AIR COMPRESSORS
See COMPRESSORS, Air

AIRCRAFT
Jet Service:
Canadian North Airlines - daily jet service for passengers & cargo to and from Edmonton, AB.
Contact: Base Manager
587-2361 (W)

Fixed Wing:
North-Wright Airways - charter service and scheduled flights in the Western Arctic for passengers and cargo.  They also have float/ski plane service and a float/ski plane dock at D.O.T. Lake.  5 aircraft with passenger capacity of 3, 5 and 9.   Three (3) aircraft with passenger capacity of 9, 14 and 18.  Two (2) of these aircraft can be converted to float planes or ski planes.

Contact: 

587-2288 (W)

Numerous personally owned aircraft are based in the community.

                         Jim BEROUD -                                                          587-2000(H)

Other possible sources could include:
1-800-661-0817
Ursus Aviation - Tulita - various aircraft
1-867-588-4141

Aklak Air - Inuvik - various aircraft
1-867-777-3555

First  Air - Yellowknife - various aircraft
1-867-669-6600

Various other aircraft throughout North listed in phone directory.

Rotary:
Canadian Helicopters

          587-2136
         

Great Slave Helicopters (Sahtu)
          587-2827

Aero Arctic Helicopters - Yellowknife
1-867-873-5230

Renewable Resources - June 1 to Aug 15
  587-3507/3500

AIRPORTS
Norman Wells Airport: Licensed 1829 m x 46 m asphalt runway, medium intensity runway/taxi/apron edge light. NAVAIDS - NDB, VOR/DME, Flight Service Station (FSS) (168 hours per week). Some crash fire fighting and rescue equipment - 587-2451. 
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Fuel: 100/130, JP-4, Jet B (High Pressure refuelling); Oils.

Water/Ice Aerodrome: Licensed (private – North-Wright Airways Ltd.), Float plane access - docks; Fuel - 100/130, JP-4, Oils.


ENR has a heliport and tanker base facility with a large marshalling area.

Contact:

587-3507/3500 (W)






AIRPORT DISASTER KITS
See Disaster Kits

ALL TERRAIN VEHICLES (ATV)
ENR has four (4) ATV's - three 4 X 4, one 2 X 4

Contact: 

587-3507/3500 (W)

AMBULANCES
There are no licensed ambulances in the community.  

Contact: Health Unit
587-2250

NIC  


Contact: Rayuka Hotel - Larry WALLACE
587-2354 (W)

587-2071 (H)

The Norman Wells Volunteer Fire Department has an older fairly well equipped Rescue unit with stretcher and back boards etc. 

Contact:
  Fire Chief
587-2401 (W)

Fire Hall: Non-Emergency 587-2222   Emergency
587-2222
Imperial Oil Resources has an equipped medical response unit located at the I.O.R. 
Fire Hall.
Contact: Environmental Advisor
587-3215 (W)

Area Manager
587-3250 (W)

There is also a multi-unit taxi company with a number of vans.

Contact: Triple M Taxi
587-2713 (W)
587-2121

There are a number of large private and commercial vans in town.

AUGERS, Ice
ENR has 2 gas powered augers and 1 hand auger.

Contact: Keith Hickling
587-2310 (W)

587-2919 (H)

Jacobs Field Services Ltd. has 2 gas powered ice augers.

Contact: Manager
587-3618 (W)
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Whiponic Wellputer has 2 Still Augers.

Contact: 

587-2389 (W)                         


S.R.P. North Ventures Ltd.  has an eight inch gas powered auger.

Contact: 

587- 2542 (W)

BARGES
Northern Transportation Company (NTCL) has continuous barge service along the 
MacKenzie River from June 1 to September 21.

Contact:

587-2442 (local term.)

1-867-874-5100 (Hay River)

Matco Transportation Contracts with Cooper Barging Services out of Fort Simpson and also provides continuous service June to September.

Contact: Matco Trans.
587-2351

Cooper Barging Serv. (Ft. Simpson)
1-867-695-3720

Imperial Oil Resources has one barge that is available during the marine season at their dock near the Central Processing facility.  Larger barge, LL2B is capable of hauling approximately 5 pieces of heavy equipment and is tied to their tug boat “Biname” in service throughout the marine season.  See Boats and Motors.

Contact:
Environmental Advisor
587-3215 (W)

Area Manager
587-3250 (W)

BINOCULARS
R.C.M.P. Detachment has one set of binoculars plus one set in each vehicle.

ENR has 8 pairs of binoculars.

Contact:

587-3513/3500 (W)

BLANKETS
R.C.M.P Detachment has a good supply of prisoner blankets.

Sahtu Health & Social Services Authority in Yellowknife will supply blankets.

Contact:

587-3653
ENR has sleeping bags and blankets available on summer seasonal basis.

Contact: 

587-3513 (W)

Royal Canadian Army Cadet Corps has sleeping bags and pads.

Contact: 

587-3508(W)

S.R.P. North Ventures Ltd. has 10 moving blankets.

Contact: 
 
587- 2542 (W)
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BOATS AND MOTORS
R.C.M.P. Detachment has a 20 foot Outlaw Eagle Weld boat with two 90 HP Mercury Outboard motors and this boat for the time being.

ENR has:

One 20 ft. with 115 HP engine and 9.9 HP backup

One 22 ft. with twin 70 HP motors

Two zodiacs with 20 HP motor on one and 30 HP motor on other 

One 16 ft. canoe

Various boats in communities plus an 18 ft. Lund with 30 HP motor at Kelly Lake.

Contact: 

587-3508 (W)

S.R.P. North Ventures Ltd. has 9.9 HP and 15 HP motors

Contact:

587- 2542 (W)

Imperial Oil Resources has:

1
Mackinnon - 39  by 13 foot jet drive with two 220 HP engines

 
1
Karkigee - 37 by 11 foot, 8 ton sea truck with two 330 HP engines

1
Biname - 43 by 21 foot tug boat with two 235 HP engines

3
Stinger - 18 foot 50 HP speed boat

2
Landing Craft - 24 by 9 foot response boat with 260 HP engine

1
Zodiak M-IV - 11 by 6 foot 60 HP inflatable boat

Contact:
Environmental Advisor
587-3215(W)                                                                                                          

Area Manager
587-3250(W)

Numerous boats and motors owned by locals can be rented
BREATHING EQUIPMENT
Norman Wells Volunteer Fire Department has 12 (approx) Draegar SCBA and refilling equipment. There are also a large number of Scott bottles.

Contact:
Fire Chief
587-2401 (W)

Fire Hall: Emergency
587-2222
Fire Hall: Non-Emergency 
587-3727            

Imperial Oil Resources has approx. 25 self contained breathing apparatus (SCBA) throughout the field area.  Most of these units have 30 minute bottles.  Small number of 60 minute bottles.  There is also a breathing air compressor and cascade system to support refilling the empty bottles.


Contact: Environmental Advisor
587-3215 (W)

                                      Area Manager
587-3250(W) 


Jacobs Field Services Ltd. has four Scott Self-Contained Breathing Apparatus.

Contact:

587-3618 (W)                                    
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Norman Wells Health Unit has two portable oxygen systems in the unit.

Contact: NIC
587-2803 (W)

S.R.P. North Ventures Ltd. is a supplier of compressed gases for industrial and medical uses.

Contact: 

587- 2542 (W)

Winter Lennie has his own personal diving equipment and is certified by the R.C.M.P. to do underwater search; qualified in Safety Diving and Equipment; qualified fire-fighter.

Contact: 

587-2959 (H)

Alt. Diver: 
587-4053 (H)

BUILDING MATERIALS
Department of Public Works
587-2381

Whiponic Wellputer

587-2389

S.R.P. Petroleum Services
587-2587

Jacobs Field Services Ltd.
587-3618
Imperial Oil Resources  
587-3250

Renewable Resources

587-3513/3500

CAMP HEATERS AND STOVES
ENR has numerous Coleman stoves on a seasonal basis.  They also have 36 wood stove camp heaters. They have 3 kerosene heaters.

Contact: 

587-2310 (W)

Imperial Oil Resources has several forced air open flame portable heaters on site.

Contact:
Environmental Advisor
587-3215 (W)

 Area Manager
587- 3250(W)
                         

Royal Canadian Army Cadets have camp heaters and stove and a full array of survival equipment and supplies.

Contact: 

587-3508 (W)

S.R.P. North Ventures Ltd. has two diesel fired electric Herman Nelson heaters.

Contact: 

587- 2542

R.C.M.P. Detachment has 2 stoves
587-1111                                          

CANADIAN AVIATION SAFETY BOARD
AKA. Transportation Safety Board

Regional Manager

Suite 12, 14220 Yellowhead Trail

Edmonton, AB   T5L 3C2

Contact:

1-780-495-3865

After Hours Contact:
1-780-495-3999
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CANADIAN ARMED FORCES
See NATIONAL  DEFENCE

CATERERS
Catering would be set up by the Manager of the Sahtu Health & Social Services through the direction of the Emergency Measures Organization.



Contact:
587-3653
Mack House could provide prepared food (limited by food supplies in stock) but would not be able to deliver or serve.

Yamouri, Rayuka and MacKenzie Restaurants could provide this service.

CHEMICAL COMPANIES
None in the area. Information on chemicals can be obtained through:

Transport Canada Emergency Centre

(CANUTEC)
1-613-996-6666

Transport Canada Non-Emergency Info


(CANUTEC)
1-613-992-4624

Environment Canada Emergency Coordinator

R. PETTIGREW
1-403-425-2128

CHURCHES
Catholic                               Priest
587-2816




671-7842 Display Pager

Non-denominational service is overseen by a Board. 

CLERGY
See CHURCHES

COAST GUARD
Coast Guard Ships Eckaloo and Dummit out of Hay River travel MacKenzie River from Hay River to Inuvik.  Other ships based out of Inuvik.

Contact:
Hay River Coast Guard Base
1-867-874-5400

Inuvik Coast Guard Radio
1-867-979-2667

Norman Wells Coast Guard Radio
587-2555 (Flt Services)

Dummit Mobile Phone
JL 25337

Eckal00 Mobile Phone
JL 25332

Satellite Phone
1-600-700-6348

Satellite Fax
1-600-700-9312
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COMMUNICATIONS EQUIPMENT
R.C.M.P. Detachment has local communication on Police Radio between office, police vehicles and five portables.  A telephone interconnect is also installed to allow members to answer the office phone and make direct dial calls from the police vehicle and portables.   Members can be contacted through a paging system via Yellowknife Telecommunications – Flight Service; DND
Town of Norman Wells has 4 handheld units for distribution amongst agencies including one with a channel for the Fire Department

ENR has HF radio with repeater to allow communication to Fort Good Hope, Tulita, Deline, their vehicle and radios in the field.  They also have a Spillsbury single side band radio.

Contact: 

587-3508/3500 (W)

Norman Wells Volunteer Fire Department has a HF radio with repeater to allow two way communication to fire vehicles, hand held radios with telephone patch  and pagers for receiving transmissions only. Range to D.O.T.

Contact:
Fire Chief
587-2401 (W)

Fire Hall: Emergency
587-2222

Fire Hall: Non-Emergency 
587-3727   
Imperial Oil Resources includes truck mounted and hand held units with up to 8 channels. One channel has local telephone patch.  They have a portable satellite telephone in the emergency command centre. Their phone system is routed through a switchboard in the main office and a number of stand alone phone lines. Computer system includes inter-office e-mail to all locations.  There are about 8 fax machines spread throughout the field facilities.

Contact:
Environmental Advisor
587-3215 (W)

Area Manager
587-3250(W)

Airport Air Radio Station has communications to aircraft etc.

Contact: Flight Services
587-2555

North-Wright Airways has air communication - VHF - 150 mile range,  HF - 800 mile range.

Contact: 

587-2288 (W)

S.R.P. North Ventures Ltd. has radio with repeater in their office and radio equipped trucks and equipment.
Contact: 

587-2587 (W)

Jacobs Field Services Ltd. uses Motorola HT 1000 hand held radios that are intrinsically safe.  Most of the vehicle and construction units have radios in them.

Contact: 

587-3618 (W)
Aurora Technologies Limited – has radios, mobile phones, satellite telephones, satellite internet, Repeater System, Radios – Handheld, Solar Power Panels. 

Contact:  
587-2619 (W)
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David JAMES is a licensed amateur radio operator and has some access to radios for bush and other communications; personally owns upper/lower side band radio with unlimited range.

Contact: 

587-2288 (W)
Community Channel on town website or on cable television can be used to post messages to the community but is limited to those with cable hook up or internet services.

Contact: 

587-3700 (W)

CFMI Rock 101 - Vancouver
1-604-331-2808

CSIN - Edmonton

1-780-451-8104

COMPRESSOR, Air
S.R.P. North Ventures Ltd. has portable 5 HP gas driven air compressors - 150 CFM, 185 CFM, 600 CFM.

Contact: 

587-2542 (W)

Norman Wells Volunteer Fire Department has an Eagle filtered compressor for filling S.C.B.A bottles.

Contact:
Fire Chief
587-2401 (W)

Fire Hall: Emergency
587-2222

Fire Hall: Non-Emergency 
587-3727    
Imperial Oil Resources has a breathing air compressor and cascade system to support refilling empty SCBA bottles.

Contact: Environmental Advisor
587-3215(W)



Area Manager
587-3250(W)

Jacobs Field Services Ltd. has portable 185 CFM diesel compressor.

Contact: 

587-3618 (W)

COOKING UTENSILS
ENR has bush kits for forest fire fighters on a seasonal basis.

Contact:

587-3508 (W)

Industrial Camps throughout town are equipped with kitchen facilities and all necessary cooking utensils.

CORONERS
Dudley Johnson - Coroner

Contact:
                                                     
587-2373(H) 



587-7154 (W)



587-6605 (C) 
or Contact the Chief’s Coroner Office in Yellowknife.
1-867-873-7460
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COUNSELLING SERVICES
Sahtu Health & Social Services - various counselling services.

Contact:                                                 
587-3447 (W)




587-2816 (H)
Catholic Church - 



                        Contact:               
671-7842 Display pager

Non-Denominational Church 


Contact:

587-2140
CUSTOMS AUTHORITIES
Canada Customs Inuvik

1-867-777-2761

Canada Customs Yellowknife
1-867-920-2446

R.C.M.P. "G" Division Federal Enforcement Section

Contact: 

1-867-669-5276

R.C.M.P. Detachment Norman Wells
   867-587-1111
DANGEROUS GOODS EMERGENCY CONTACTS
NWT Spill Hot-line 
1-867-920-8381

Transport Canada Emergency Centre

(CANUTEC)
1-613-996-6666

Transport Canada Non-Emergency Info


(CANUTEC)
1-613-992-4624

Environment Canada Emergency Coordinator

R. PETTIGREW
1-403-425-2128

DENTISTS
Sahtu Dental Clinic currently is without a dentist but a new one should be in place in the near future.  In case of emergency contact Western Arctic Dental Group Ltd. in Inuvik. Dr. Robert Smith living at the clinic presently and does not have a private phone line.
Contact: Sahtu Dental Clinic
587-2727

Western Arctic Dental Group
1-867-777-3008

DISASTER KITS
The Royal Canadian Legion has a disaster kit through Cadets

Contact:

587-2629

Royal Canadian Legion
587-2318


587-3508/3500 (W)
S.R.P. North Ventures Ltd. has fuel spill containment equipment.

Contact:

587- 2542

Imperial Oil has a fuel spill containment equipment for land and water.

Contact: Environmental Advisor
587-3215 (W)


Area Manager
587-3250(W)
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DIVERS/DIVING EQUIPMENT
Arctic Diver's Ltd., Yellowknife
1-867-873-2824

Authorization for the "K" Division Dive Team can be arranged through the R.C.M.P. via Area Manager North District.

Winter Lennie is a certified public safety diving rescue - has own equipment. Certified by R.C.M.P. standard.

Contact: 

587-2959 

Mobile contact Radio Operator
2M-4816

DOCTORS
No Local Doctor.  Contract doctor comes from Inuvik to attend town regularly. Can be arranged through Community Health Centre.

Contact: Health Unit
587-2250

NIC
587-2742
DRUG STORES

None.  Can purchase over the counter items from Northern Store and Rampart Rentals (Mary's).  Health Unit has full supply.

Contact: Health Unit
587-2250

ELECTRICAL EQUIPMENT AND SUPPLIES
Housing Association

587-2302

Department of Public Works
587-2381

Imperial Oil Resources Ltd. (see Appendix II)

Contact:
Environmental Advisor
587-3215 (W)

Area Manager
587-3250(W)

Whiponic Wellputer

Contact: 

587-2389 (W)
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EMERGENCY OPERATION CENTRE
The Town Fire Department has been designated as the Command Centre. Alternate designated Centres will be MacKenzie Mountain School, R.C.M.P. or the Combined Services Building dependent on the location and nature of the disaster.

Fire Department
587-2222

Town Office
587-3700

School

587-2286

R.C.M.P.
587-1111

Combined Services Building
587-2315

EMERGENCY RESPONSE TEAM (R.C.M.P.)
See E.R.T.

ENERGY MINES AND RESOURCES (Explosives)
Energy Mines and Resources Canada

Yellowknife Office
1-867-873-3456

Energy Mines and Resources NWT Yellowknife Office
1-867-920-3304

ENVIRONMENT CANADA
Environnent Canada, 
Environnemental Protection Yellowknife Office
1-867-873-3456

Environnent Canada, Environnemental Protection

Inuvik Office
1-867-777-2313

GNWT Pollution Control Director
1-867-873-7654

ERT
"G" Division has ERT team out of Yellowknife and have various equipment. 

Contact:

NCO i/c Norman Wells for use of this team.
   867-587-1111
S/Sgt. John Milner – Danco North
1-867-777-2967 (W)


Cell 678-5105
1-867-777-2700 (H)

Inuvik Detachment
1-867-777-1111
EVACUATION CENTRE
The facilities identified for receiving evacuees within the Town are the Community Hall, MacKenzie House and MacKenzie Mountain School.  The Royal Canadian Legion is designated as an alternate centre.  It will be the responsibility of the EMO Committee to determine the best facility and division of residents to the centre(s).

FIRE DEPARTMENT

Six-man brigade.  One triple combination pumper truck, one single pumper truck, one water truck unit, one crew cab and one assistance response unit.  Approx. 20 hydrants throughout the town. 

Contact:
Fire Chief
587-3600 (W)

Fire hall - Emergency
587-2222
Fire hall - Non-Emergency 
587-3727
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FOOD SUPPLIES
Northern Store - Contact: 
587-2345 (W)

Rampart Rentals (Mary's Store) - Contact: 
587-2822 (W)

Renewable Resources has a stock of food year round with additional stock brought in for fire season.

Contact:
 
587-3508/3500 (W)

The Royal Canadian Army Cadets has a supply of rations.

Contact:

587-3508/3500 (W)

With numerous camps in town there is generally a stock of food at each depending on the number of residents in camp.
GAS DETECTION EQUIPMENT
I.O.R. has 26 portable gas detectors with detachable sample-draw pumps.  They are Gasteck Genisis model - 2001 vintage. These are equipped to detect combustible gases (calibrated to methane), oxygen, and hydrogen sulphide.  

Imperial Oil Resources 

Contact:
Environmental Advisor
587-3215 (W)



Area Manager   
587-3250(W)


GAS MASKS
I.O.R. has disposable dust masks stocked in their warehouse in addition to a few cartridge respirators used in the operation.

Imperial Oil Resources (see Appendix II)

Contact:
Environmental Advisor
587-3215 (W)

Area Manager
587-3250(W)



GENERATORS, Portable
R.C.M.P. Detachment has 2 portable backup generators for the detachment building.

ENR has 6 portable, gas powered generators ranging from 1600 Watts to 5000 Watts.

Contact: 

587-3508/3500 (W)

Imperial Oil Resources has several small, portable generators.

Contact:
Environmental Advisor
587-3215 (W)

Area Manager                  
587-3250(W)


Jacobs Field Services Ltd. has 4 portable generators on hand.

Contact:

587-3618 (W)

Town of Norman Wells has one 60 kw generator for hook up either to the Community Hall or the Town Office.

S.R.P. North Ventures Ltd. has a 6000 Watt gas powered generator and a 50 KVA Diesel fired Genset on wheels.

Contact:

587- 2542 (W)

VITAL SERVICES & RESOURCE LIST



  APPENDIX D (continued)
The Health Unit has a generator backup for their building only.

Whiponic Wellputer has portable generators available.

Contact:

587-2389 (W)

GOVERNMENT OFFICIALS
Town of Norman Wells


Work


Home



Mayor Dudley JOHNSON


587-7154

587-2373
Deputy Mayor Frank POPE


587-7169

587-2285
Councillors
Bob GREEK




587-2351

587-4484
Ed SHEPPARD



587-2288

587-2140

Craig SCOTT




587-2122
            587-2122

Frank POPE                                                    587-2900
587-2285 
Laurel MCDONALD                                      N/A
587-4055




Gov't of the NWT
MLA Norman YAKELEYA





1-867-669-2311

M.P. Western Arctic 






1-800-661-0802

GUARD SERVICES
Only local Detachment Guards.

GUIDES
There are a number of guide camps set up in season.  

HEALTH OFFICERS
Contact GNWT Health Legislation & Policy, Yellowknife   
1-867-873-7791

HEAVY EQUIPMENT
Norman Wells has a number of businesses that could be contacted for a wide variety of heavy equipment.  For a complete list from each business see Appendices.
Hodgson’s Contracting (2005) Inc.
587-2168

S.R.P. Petroleum

587-2587

S.R.P. North Ventures Ltd.
587-2542

Imperial Oil Resources  
587-3250

Sahtu Contractors

587-2518

HELICOPTERS
See Aircraft
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IMMIGRATION AUTHORITIES
Canada Immigration, Yellowknife Office

Contact:

1-867-920-8402

1-867-920-6629 (Fax)

1-867-973-1508 (Cellular)

R.C.M.P. Federal Enforcement Section

Contact:
“G” Division OCC
1-867-669-5276 (W)
                R.C.M.P. Detachment
    867-587-1111
INFORMATION OTHER
See General Information
INTERPRETERS
Contact Department of Justice in Inuvik
1-867-777-2451

Kathy POPE speaks Slavey but is not Certified.
587-2285
There are Certified Interpreters in Fort Good Hope, Deline and Tulita that can be contacted through the Department of Justice.

LANTERNS
R.C.M.P. Detachment has one lantern.

ENR has seventeen (17) fuel lanterns and four (4) battery lanterns.

Contact:

587-3508/3500 (W)

Jacobs Field Services Ltd. has six (6) sets of the 500 watt Halogen lights.

Contact:

587-3618 (W)

Imperial Oil Resources has 3 sets of portable lights (2 diesel, 1 require electricity).

Contact: Environmental Advisor
587-3215 (W)

LOUD HAILERS
R.C.M.P. Detachment has one loud hailer.  Both detachment vehicles are equipped with loud P.A. systems.

Imperial Oil Resources has one loud hailer at their fire hall.

Contact:
Environmental Advisor
587-3215 (W)

The Norman Wells Volunteer Fire Department has a P.A. system on the crew cab truck.

Contact:
Fire Chief
587-2401 (W)

Fire hall: Emergency
587-2222

Fire hall: Non-Emergency
 587-3727    
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MANPOWER RESOURCES - Local Community
See list of persons under Emergency Response Committee

Renewable Resources has five to twelve people depending on the season.

Contact:

587-3508/3500 (W)

Imperial Oil Resources has approx 70 people working (various skills) with approx 10 persons holding industrial first aid tickets and many of the rest holding standard first aid tickets.
Contact:
Environmental Advisor
587-3215 (W)

Area Manager  
587-3250(W)

Jacobs Field Services Ltd. has approx 30 persons working (number increases in summer months) various skills.

Contact:

587-3618 (W)

S.R.P. North Ventures Ltd. has fourteen (14) Class 1 drivers  and a number of other employees that could be utilized.

Contact:

587- 2542 (W)

Whiponic Wellputer has employees that could be utilized.

Contact:

587-2389 (W)

The Royal Canadian Legion members could be called on for manpower support.

Contact:

587-2318 (Legion)

The Royal Canadian Army Cadets could be called on to assist in certain situations.

Contact:

587-3508/3500 (W)

MAPS - Aeronautical, Hydrographical, Topographical
Indian and Northern Affairs

Northern Affairs Map Office

Box 668, Yellowknife, NT  X1A 2N5
1-867-669-2500

R.C.M.P. Detachment has various maps of local area. 
   867-587-1111
Renewable Resources has detailed maps of the Sahtu Region.

Contact:

587-3519(W)

Imperial Oil Resources has detailed maps of Norman Wells area as well as the river valley downstream of Norman Wells.  Also available, several sets of aerial photos of Norman Wells area.

Contact:
Environmental Advisor
587-3215 (W)

                Area Manager
587-3250(W)
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MATTRESSES
R.C.M.P. Detachment has 10 prisoner mattresses.

ENR has 98 air mattresses available.

Contact:

587-3513/3500 (W)

The Royal Canadian Army Cadets has a quantity of ground mattresses.

Contact:

587-3508/3500 (W)

MEDICAL SERVICES
Community Health Centre.  Three registered nurses on staff. Fully equipped. 

Contact: NIC
587-2250 (W)
MEDICAL SUPPLIES
See "Ambulance" heading.

R.C.M.P. Detachment has First Aid kit and both vehicles are equipped with First Aid kits.

ENR has large supply of medical supplies, first aid kits of varying size and a man medical station. Kit lists itemizing contents of all available. 

Contact:

587-3513/3500 (W)

Imperial Oil Resources has a well equipped rescue unit.

Contact:
Environmental Advisor
587-3215 (W)

Area Manager
587-3250(W)


MEDIVACS
Arranged through Community Health Centre.

Contact:
NIC
587-2250 (W)

Also see list of airlines under AIRCRAFT.

MORGUES
R.C.M.P. Detachment garage is designated as a morgue for general deaths.  There are two metal caskets in the garage.   The R.C.M.P. Detachment has 2 porta-morgues in their position (owned by Town).  In the event of a mass disaster, the Community Arena has been designated as morgue.

MUNICIPAL DEPARTMENTS/OFFICIALS
See Government Officials

NATIONAL DEFENCE
Northern Region Headquarters, Yellowknife
1-867-873-0811

There are no DEW line sights etc. in the area.

There is not a Rangers contingent in Norman Wells, Tulita and Fort Good Hope has a Rangers contingent. 
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NEGOTIATORS, Hostage
See Ops. Manual Appendix C for trained operational Commanders and Negotiators.

NORTHWEST TERRITORIES POWER CORPORATION
Contact:
c/o Whiponic Wellputter 587-2389



NOTIFICATION OF NEXT OF KIN - U.S.A.
Contact:
Consulate General of the U.S.A.

1000-165 MacLeod Trail SE, Calgary, AB  T2G 4T8

Phone: 1-403-266-8962 

After Hours: Emergency involving U.S. Citizen
1-403-228-8900
NURSES
See Medical Services

OFFICE SPACE - Emergency
R.C.M.P. Detachment Office has considerable space and should suffice for our needs in most cases.  Further office space could possibly be arranged through the following:

ENR Contact: 


587-3513/3500 (W)

Imperial Oil Resources Contact: Area Mgr
587-3250(W)

The Royal Canadian Legion Contact: 
587-2318 (Legion)

PETROLEUM PRODUCTS
Norman Wells Transportation Ltd.


Contact:
Manager
587-2416 (W)

ENR has a 400 gal gas tank, a bulk 45,000 ltr tank of Turbo B at their Heliport and variable Turbo B in drums.

Contact:

587-3513/3500 (W)

S.R.P. Petroleum has fuel delivery trucks and tankers, miscellaneous fuel storage tanks w/stands, petroleum products, and aviation fuelling agent for Esso (I.O.R.) and town located fuel supply storage tanks.

Contact:

587-2587 (W)

POISON CONTROL CENTRE
Inuvik Area


1-867-777-2955

Yellowknife


1-867-920-4111

POLICE DOGS
Animal Control Officer


587-6569
R.C.M.P. Detachment


587-1111




587-5159




            445-2492 (C)
VITAL SERVICES & RESOURCE LIST



  APPENDIX D (continued)
PUBLIC WORKS
Federal Government - Inuvik
1-867-777-2271
Territorial Government  - Norman Wells
587-2381 (W)

Contact:



PUMPS, Portable
ENR has 120 backpack water pumps (5 gal), 14 small volume water pumps, 1 very large volume water pump and 32 medium volume water pumps - plus accessories for all water pumps.  Also have 1 aircraft refuelling pump.

Contact:

587-3513/3500 (W)
Imperial Oil Resources has several small portable pumps.

Contact:
Environmental Advisor
587-3215 (W)

Area Manager
587-3250(W)

Jacobs Maintenance Ltd. has a variety of portable pumps ie: 1-2" trash pump, 2-2" electric trash pump, 1-3" trash pump and 1-3" diaphragm pump and 1-1" submerge pump.

Contact:

587-3618 (W)

S.R.P. North Ventures Ltd. has 2", 4", & 6" gas powered water pumps with hoses.

Contact:

587- 2542 (W)

Whiponic Wellputer has portable pumps.

Contact:

587-2389 (W)

Norman Wells Volunteer Fire Department has pumps.

Contact:
Fire Chief
587-2401 (W) 587-6554 (C)
Fire Hall: Emergency 
587-2222

Fire Hall: Non-Emergency 
587-3727    

RADIATION DETECTION EQUIPMENT
None available through area. May be possible to arrange with military through Criminal Operations.  Further information available through the Atomic Energy control Board.

Contact:

1-613-995-0479

RADIO STATIONS
See Communications

RECORDING EQUIPMENT
R.C.M.P. Detachment has 3 Tape Recorders 

RELIGION
See Churches

VITAL SERVICES & RESOURCE LIST



  APPENDIX D (continued)
RENTAL EQUIPMENT COMPANIES
None Local.
Ron's Equipment Rentals, Yellowknife
1-867-873-5973
ENVIRONMENT & NATURAL RESOURCES
Office number for all.

587-3500

Manager Fish & Wildlife


Manager Sahtu Forests


Regional Environmental Protection Officer


RIOT EQUIPMENT/CONTROL
There is no trained Tactical Troop in “G” division. There is a Tactical Troop out of “K” division. Contact R.C.M.P. Detachment, Area Manager North.
SAND BAGS AND SAND
Available through DPW.

Contact:

587-2381 (W)

Imperial Oil Resources has a stockpile of sand (quantities will vary based on season).

Contact:
Environmental Advisor
587-3215 (W)

Area Manager
587-3250(W)

S.R.P. Petroleum has sand stockpiles.

Contact:

587- 2587 (W)

SAWS, Chain, Power, Hand
R.C.M.P. Detachment has a jig saw and a hand saw as well as a new chain saw;  a plastic kit containing a cordless rechargeable skill saw, drill, reciprocating saw and flashlight.
ENR has 31 gas powered chain saws with accessories.

Contact:

587-3513/3500 (W)

Jacobs Field Services Ltd. has 1 gas powered chain saw, 6 hand saws and 2 electric hand saws.

Contact:

587-3618 (W)

S.R.P. North Ventures Ltd. has cut off saws, chain saws and a brush cutter.

Contact:

587- 2542 (W)

Whiponic Wellputer has power and hand saws.

Contact:

587-2389 (W)

The Royal Canadian Legion has chain, power and hand saws.

Contact:

587-2318 (Legion)

VITAL SERVICES & RESOURCE LIST



  APPENDIX D (continued)
SCHOOLS
MacKenzie Mountain School - K to 12. Gymnasium, classrooms, washrooms and showers.  Staffed by Principal, Vice-Principal and 8 additional teachers.

Contact:
Principal 
587-2286 (W)

Adult Education Centre - Aurora College upgrading and various occupational and interest programs.

Contact: 

587-2078 (W)

SEARCH AND RESCUE
Cpl. Strowbridge, R.C.M.P. Detachment, Norman Wells is a Search Manager (R.C.M.P. mandate).
SHOVELS, RAKES, AXES, etc.
R.C.M.P. Detachment has shovels in the shed and axes in both vehicles as well as two axes for bush patrols and S&R.

ENR has 33  - 2½ pound axes, 14 - 3½ pound axes, 111 polaskis - axe and mattock head, 119 spades, 5 snow shovels, 4 asphalt rakes, and 3 garden rakes.

Contact:

587-3513 (W)

Jacobs Field Services Ltd. has 20 shovels, 10 rakes and 6 axes.

Contact:

587-3618 (W)

S.R.P. North Ventures Ltd. has hand tools, shovels, rakes and axes.

Contact: 

587- 2587 (W)

Whiponic Wellputer has shovels, rakes and axes.

Contact:

587-2513 (W)

The Royal Canadian Legion has shovels, rakes and axes.

Contact:

587-2318 (Legion)

SLEEPING BAGS
R.C.M.P. Detachment has one heavy sleeping bag.

Renewable Resources has 57 summer weight sleeping bags.

Contact:

587-3513 (W)

The Royal Canadian Army Cadets has a good supply of sleeping bags suitable for cold weather camping.

Contact:

587-3508/3500 (W)

Most people in the community have bags of some sort and these should be able to be rounded up without too great a difficulty.

VITAL SERVICES & RESOURCE LIST



  APPENDIX D (continued)
SNOWMOBILES AND TOBOGGANS
R.C.M.P. Detachment has 2 snowmobile. (2 sleds)

S.R.P. North Ventures Ltd. has 3 snowmobiles.

Contact:

587-2587 (W)

Renewable Resources has 7 Yamaha Enticer 410 Snowmobiles, 2 Big-Boggan carriers and 4 canvas liner with wooden frames.

Contact:

587-3513/3500 (W)
SOCIAL SERVICES
Contact:

587-3447 (W)
STORES
Northern Store - Contact:
587-2345 (W)

Rampart Rentals (Mary's Store) - Contact:
587-2822 (W)

There are 3 gift stores that have a small amount of clothing - usually T-shirts etc.

TACTICAL TROOP
See Riot Equipment/Control

TAXI COMPANIES
Scotts Taxi
Contact: Triple M Taxi
587-2122 (W)

Taxi
587-2121

TELEVISION STATIONS
Community Channel on Cable Television can be used to post messages to the community but is limited to those with cable hook up and internet services.

Contact:

587-3700 (W)

TENTS
ENR - two 8 x 10 Canvas single wall (without floor) tents, three 10 X 12 canvas single wall (without floor) tents, forty-four 12 X 14 canvas single wall (without floor) tents, eighteen 2 person dome tents, eight 12 X 14 orange poly (without floor) tents, one 8 X 10 dome - 2 compartment (with floor) tent (office/first aid stn), one kitchen tent - huge, one shower tent - huge, one office tent - huge.

Contact:

587-3513/3500 (W)

R.C.M.P. Detachment has a nylon 3 person nylon tent.




The Royal Canadian Army Cadets has a number of large tents.

Contact:

587-3508/3500 (W) 

VITAL SERVICES & RESOURCE LIST



  APPENDIX D (continued)
TORCHES, Cutting
ENR has one oxyacetylene torch.

Contact:

587-3513/3500 (W)

Imperial Oil Resources has a cutting torch and welding equipment in their maintenance shop at the CPF.

Contact:
Environmental Advisor
587-3215 (W)

               Area Manager                  
587-3250(W)


S.R.P. North Ventures Ltd. has cutting torches.


Contact:
587- 2542 (W)
TOW TRUCKS
Norman Wells Transportation has one tow truck available 24 Hrs.

Contact:
Owner

Manager

587-2416 (W)

S.R.P. North Ventures Ltd., Imperial Oil, Jacobs Field Services Ltd. all have heavy equipment that could be used in an emergency for towing.

TRANSPORTATION - Emergency Assistance 
Norman Wells Land Corporation has a full size school bus that will hold 28 children or 28 adults.

Contact: 

587-2455 (W)

North Wright Airways has a small size school bus that will hold 16 adults with equipment.

Contact: 

587-2288 (W)

Imperial Oil Resources has many company vehicles supplied to employees.  They also have about 10 trucks (range from ½ ton to 1 ton), 2 passenger vans and a school bus capable of carrying 38 passengers.

Contact:
Environmental Advisor
587-3215 (W)

Area Manager
587-3250(W)

ENR has one four door stake truck, two 4 door trucks(one 4X4) - both ¾ ton, one ½ ton pickup, one suburban, one ¾ ton pickup with winch.

Contact:

587-3508/3500 (W)

Jacobs Field Services Ltd. has 12 crew cab trucks, one 16 passenger van.

Contact:

587-3618 (W)

S.R.P. North Ventures Ltd. has six pickups (range ½ ton to 1 ton), 4 X 4 - crew cab.

Contact:

587- 2542

TRANSPORTATION SAFETY BOARD                               
(780) 495-3865

                                                                          After Hours     
(780)495-3999

VITAL SERVICES & RESOURCE LIST



  APPENDIX D (continued)
TRANSPORT CANADA - Airport Offices
Dept. of Transportation  Airports, Norman Wells, Airport Manager


Contact: 

587-2451 (W)

Dept. of Transportation Airports, Inuvik, Airport Manager

Contact:

1-867-777-2467
Dept. of Transportation Airports, Yellowknife, Airport Manager

Contact:

1-867-873-4680

TRANSPORT COMPANIES
Winter Road:

Robinson's Trucking, Yellowknife
1-867-873-6271

Matco Transportation Systems

Norman Wells
587-2351

Edmonton
1-780-447-1290 

River:  See listing under Barges.

TUG BOATS AND BARGES
See Barges and Boats and Motors

UNDERWATER RECOVERY
See Divers

UTILITY COMPANIES
Northwest Territories Power

Contact: Whiponic Wellputter
587-2389 (W)

Northwestel

Local Contact: 
587-2785 (W)

Water and Natural Gas

Town of Norman Wells

Contact:Town Office at 587-3700    or
587-3725

VEHICLES,  Rental and Other

See Transportation and Heavy Equipment

WAREHOUSE SPACE
S.R.P. North Ventures Ltd. has shop and warehouse facilities and a fenced yard.

Contact:  
587- 2542 (W)

VITAL SERVICES & RESOURCE LIST



  APPENDIX D (continued)
WATER CARRIERS
Northridge Contractor’s Water Service
587-2050
Contact: 


S.R.P. Petroleum has a potable water truck

Contact:  
587- 2542 (W)

Norman Wells Volunteer Fire Department has two pumper trucks loaded with water and one 1980 Ford tandem axle 100 bbl tank truck c/w positive displacement water pump.  They also have a large porta-tank.

Contact: Fire Chief
587-3600 (W); 587-6554 (C)
Fire hall:  Emergency
587-2222
Fire hall: Non-Emergency 
587-3727    

ENR has one trailer unit - 90 gal, twenty-eight 20L water containers, 105 canteens, one 1500 gal free standing water tank, one 2500 gal free standing water tank. (See Pumps for quantity of backpack water carriers etc.)

Contact: 

587-3508/3500 (W)
WELDING SERVICES
Imperial Oil Resources has welding unit in maintenance shop.

Contact: Environmental Advisor 587-3215 (W)

Area Manager              
587-3250(W)
 

ENR has one portable arch welder - 240 volt.

Contact:

587-3508/3500(W)

Jacobs Field Services Ltd. does a variety of different welding procedures ranging from Structural, B-pressure, and aluminium welding that can be used when needed.

Contact: 

587-3618 (W)

S.R.P. North Ventures Ltd. has a 300 amp portable welding machine.

Contact: 
587- 2542  (W)

Pete ROSE’s Welding does a variety of different welding procedures.

Contact:

587-2005 (W & H)

WELFARE
See Social Services

VITAL SERVICES & RESOURCE LIST



  APPENDIX D (continued)
WILDERNESS OUTFITTERS
Only one resident outfitter.

Contact: Frank POPE
587-3531(W) 587-2285(H) 

ENR has four officers plus fire crew members on staff in summer that are generally Sahtu residents with extensive experience on the land.  There are five officers available from each of the communities in the Sahtu

Contact: Tim MELNYK
587-3513/3500 (W)

587-2765 (H)

There are a number of Non-resident outfitters that come into the area on seasonal basis.  
WILDLIFE
See Renewable Resources.

WINCHES
Each R.C.M.P. Detachment truck has a winch on the front.

ENR has four vehicle mounted winches and four hand winches.

Contact: Tim Melnyk
587-3513/3500 (W)

587-2765 (H)

S.R.P. North Ventures Ltd. has winch tractors - highway tractors.

Contact:  Phil FLAUMITSCH
587- 2542 (W)

587- 2542 (H)

X-RAY MACHINES
Available at Community Health Centre.

Contact: Health Unit
587-2250 (W)

HODGSON’S CONTRACTING
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HODGSON’S CONTRACTING


HODGSON’S CONTRACTING
         
APPENDIX E
HEAVY EQUIPMENT

9
D4 Dozer/boom

39
EL 300 Excavator

62
D8N Dozer/Ripper

222
950F Loader

228
Grove 40 Ton

232
950B Loader

235
Snocat

236
Snocat

246
Versatile

249
Versatile

251
Versatile

263
Tool Van

280
140G Grader

339
Storage Van

424
Hydro Test Trailer

425
Storage Trailer

426
Air Compressor

427
Gen Set 11 Kva

428
Light Tower

429
Office Trailer

432
Gen Set 12 Kva

905
8 Wheel Hi-boy Tl

1941
Shop

2661
P/U

2694
P/U

2705
P/U

2762
P/U

2767
P/U

2776
P/U

2801
P/U

719020 8 ft/min Tugger
719020
2" Treader
2852
P/U

2853
P/U

2854
P/U

2855
P/U

2856
P/U

2857
P/U

2866
P/U

2892
P/U

3392
Rig Welder

3399
Fuel Truck

3401
Rig Welder

3402
Rig Welder

3403
Rig Welder

3450
Deck Truck

2451
Deck Truck

3453
1 Ton Picker Truck

3458
Deck Truck

3502
Deck Truck

3503
Deck Truck

3539
Rig Welder

4112
Tractor

4141
12 Passenger Van

4150
Methanol Trailer

151
Bus

4158
8 Wheel Hiboy

4159
Storage Trailer

4161
Boat

4169
1 Ton Picker Truck

4192
Kenworth Tractor

4202
100 bbl Tank truck

719020
4" Elec Bender
719020
12 ft/min Tugger

719020 Tank Hose
719020
2" Elec Bender

4203
Steamer Truck4204

100 
bbl Tank Truck

4206
100 bbl Tank Truck

4209
Bed Truck

4210
End Dump Trailer

4211
End Dump Trailer

4212
16 Wheel Hiboy

4214
Shower Truck

4215
100 bbl Tank Truck

4217
10 Ton Picker Trck

4219
Hot Oiler Truck

 4238
82 bbl Vac Truck

 4239
12 Wheel Lo-boy

 4249
Kenworth Tractor

 4252
Hydrovac

 5123
Crew Cab

 5171
Crew Cab

 5172
Crew Cab

 5194
Crew Cab

 5221
Crew Cab

 5222
Crew Cab

719020
Air Knife

719020
Ham/Leads

719020
Water Pump

719020
Herm.Nelson Htr

719020
Jack Hammer

719020
Tamper

719020
Pipe Beveller 

719020
5" Elec Bender

719020
555SB Bender
719020 555 Bender
719020
4" Threader

Jacobs Field Services Ltd.
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Jacobs Field Services Ltd.
Jacobs Field Services Ltd.
APPENDIX F
Contact: John Bodopija



587-3608 (W)


          

587-         (H) 
Equipment Supervisor




Contact                                          

587-3610 (W)

                                                                 
587-2969 (H)






MANPOWER
Pipefitter
2

App. Pipefitter
2

Equipment Operator
2

Carpenters
2

App. Carpenters
1

Welders
1

App. Welders
1

Mechanic
1

App. Mechanic
1

Insulators
1

Laborers
6





NOTE:
The number of manpower usually increases in the summer months when they are at their busiest.

Imperial Oil Resources
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IMPERIAL OIL RESOURCES
IMPERIAL OIL RESOURCES
APPENDIX G
Imperial Oil Resources has

Contact:
Environmental Advisor


587-3215 (W)

                      

587-4444 (H)

Area Manager
          



587-3250(W)

                      587-4102(H)
AMBULANCE/RESCUE UNIT INVENTORY
 1
Spine Board w/Neck Brace

 1
Wheel Stretcher

 1
Portable O2 Tank & Regulator

 1
Portable A/R Kit w/Collars

 1
Portable First Aid Kit

 1
Half length Spine Board

 1
Burn Dressing Kit

 1
Portable Resuscitator Kit w/Balance Valve

 9
Padded Splints

10
Speed Splints

 1
Set Splints

10 
Saline Solution

 1
Box Disposable Gloves

 1
Fixed Oxygen System

 3
Cold Packs

 
Assorted Dressings

Assorted Burn Dressings

Assorted Pillows, Blankets, Towels & Sleeping Bags

Assorted Tape & Gauze

S.R.P North Ventures Ltd.
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S.R.P North Ventures Ltd.
S.R.P. NORTH VENTURES LTD.
APPENDIX  H
Contact:  Phil FLAUMITSCH

                        587- 2542 (W)

            


   587-2542 (H)
HEAVY EQUIPMENT
Loaders - 1.75 to 5.75 yard bucket

Cats - D5 to D8 size

Picker Truck w/2 person man basket - 40 Ton

Crawler Crane - Grader - 40 Ton

Winch Tractors - Highway Tractors

Bed Trucks - Dump Trucks

Lo-boy and Hi-boy Trailers

Vacuum Truck

Rubber Tracked Agricultural Tractor

Rubber Tracked Nodwell w/ Fuel Tank

Barrel Skid Mounted Steel Tanks 2 X 1000

Explosives, Blasters/Drillers, Detonators

NORTH WRIGHT AIRWAYS LTD. 
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NORTH WRIGHT AIRWAYS LTD.

NORTH-WRIGHT AIRWAYS LTD.
APPENDIX  I
Contact: Warren WRIGHT
587-2288 (W)

           587-2287 (H)

	AvGas Powered Aircraft

	Aircraft
	# of Pass.

	C172 (3 aircraft)
	3

	C185 (1 aircraft)
	3

	C206 (3 aircraft)
	5

	C207 (5 aircraft)
	5

	BN2A Islander
	7

	5 aircraft are float/ski able (C172, C206, PC6 & DHC – 6)

During summer there will be a PC6 and Twin Otter on floats based in Norman Wells.

North-Wright has access to other aircraft based in other settlements.
	


	Turbo Powered Aircraft

	Aircraft
	# of Pass.

	Caravan (2 aircrafts, one based in Deline)
	9

	PC6
	6

	Beech 99 (2 aircrafts)
	14

	B200 (1)
	11

	Twin Otter
	18


GLOBAL TECHNICAL SYSTEMS
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GLOBAL TECHNICAL SYSTEMS
GLOBAL TECHNICAL SYSTEMS 
APPENDIX  J
Contact: Stewart Hamlyn

Ph: 587-2072 (W) C: 587-6597






Fax: 587-2074

- 12 Fleet of Vehicles

- 1 Mobile generator/lighting and communications equipment

- 6 Medical units routinely checked and restocked (i.e.) first aid kits, eye wash                                                              
stations

- Rescue equipment (i.e.) harnesses, ladders, tow belts, all fully maintained and  
inspected

- 15 Technical/office staff with current First Aid Certification

- 10 Technical Staff and supplies available for emergency repairs for water, 
sewer, electrical and power supplies

- Warehouse facilities

LODGES ACCESSIBLE FROM NORMAN WELLS
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LODGES ACCESSIBLE FROM NORMAN WELLS
LODGES ACCESSIBLE FROM NORMAN WELLS 

   APPENDIX K
1)
Arctic River Outfitters
Kelly and Heather Hougen

P.O. Box 5988

Whitehorse, YK  Y1A 5L7

867-633-4934

Located on the Arctic Red River  65 20 by 131 05

2)
Gana River Outfitters
Bill McKenzie

P.O. Box 4659

Quesnel, BC, V2J 3J8
250-992-8639

Located on Palmer Lake   64 20 by 129 10

3)
MacKenzie Mountain Outfitters
Stan Stevens

P.O. Box 124

Norman Wells, NT  X0E 0V0

250-786-5118

Located on McLure Lake   64 30 by 128 25

4)
Ram Head Outfitters

Stan Simpson

P.O. Box 89

Warburg, AB  T0C 2T0

403-848-7578

Located on Godlin Lake   63 30 by 128 55

5)
Redstone Trophy Hunts
David Dutchik

P.O. Box 18

Pink Mountain, BC V0C 2V0

250-777-5992

Located on Dal Lake   63 00 by 126 30

6)
Mountain River Outfitter
Frank Pope

Norman Wells, NT   X0E 0V0

867-587-2285

No base camp, operates by boat charter from Norman Wells.

APPENDIX K (continued)
7)
NWT Outfitters










Eric MIKKELSON

3018 Kensington Crescent

Courtenay, BC V9N 8Z8

     1-800-293-2299

250-897-0057

250-897-0054(Fax)

      huntnwt@home.com(Email)

Located on June Lake 63 25 by 128 35


8)
Nahanni NWT Safaries
Rick Furniss

P.O. Box 5364

Whitehorse, YT  Y1A 4Z2

867-667-2712

Located on Little Dal Lake   62 30 by 120 40

9)
Old Squaw Lodge

Norm and Barb Barichello

Bag Service 2711

Whitehorse, YT  Y1A 4K8

867-668-6732

Located on Canol Road/Trail   Mile 213
NORMAN WELLS TELEPHONE LIST
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NORMAN WELLS 
TELEPHONE LIST
NORMAN WELLS TELEPHONE LIST


      

APPENDIX L

A
Aero Arctic Helicopters

1-867-867-5230

Airport Flight Services

587-2555

Aklak Air 



1-867-777-3555
Animal Control Officer

587-3006


Arctic Divers Yellowknife

1-867-873-2824

B

C

Canada Customs Inuvik


1-867-777-2761

Canada Customs Yellowknife

1-867-920-2446
Canada Immigration, Yellowknife
1-867-920-8402

Canadian Aviation Safety Board

587-

Canadian Helicopters


587-2136

Canadian North Airlines 

587-2361

CFMI Rock 101


1-604-331-2808

Church – Catholic


587-2816

Church – Community 


587-3031/2140

Coast Guard
- Norman Wells 
587-2555



- Hay River 

1-867-874-5400



- Inuvik 

1-867-979-2667



- Dummit Mobile
JL 25337



- Ecka100 Mobile
JL 25332



- Satellite 

1-600-700-6348



- Satellite Fax

1-600-700-9312

Community Hall 


587-3700

Coroners
- Dudley Johnson
587-7460



- Chief’s Office

1-867-873-7460

CSIN-Edmonton


1-780-451-8104

D

Dentist 
- Norman Wells
587-2727


- Inuvik

1-867-777-3008

E

ENR




587-2310
Energy Mines/Resources

1-867-873-3456 or 920-3304

Environment Canada Emergency 
1-403-425-2128

Environment Canada, Protection
1-867-873-3456 or 777-2313

ERT




1-867-777-2967 or 777-2935

NORMAN WELLS TELEPHONE LIST


  APPENDIX L (Continued)
F

Fire Dept



587-6554/2222
First Air



1-867-669-6600
G

Global Technical Systems

587-2072
GNWT Public Works
Norman Wells
587-2381

GNWT Public Works Inuvik

1-867-777-3571

GNWT Pollution Control

1-867-873-7654

Great Slave Helicopters

587-2827

H

Health Centre



587-2250

Heritage Hotel



587-5000
Hodgson’s Contracting

587-2168

I

Indian & Northern Affairs Maps
1-867-669-2500

Interpreters  - Kathy Pope

587-2285

IOR




587-3160/3250

S.R.P. North Ventures Ltd.

587-2587
J

K

L

Jacobs




587-3618
Legion




587-2318
Lennie, Winter


587-2959
M

MacKenzie Mountain School 
587-2286
MacKenzie House Camp

587-2418

MacKenzie Valley Hotel

587-2511
MATCO



587-2351
N

National Defence 


1-867-873-0811

Norman Wells Airport

587-2451

Norman Wells Land Corp

587-2455

Norman Wells Transportation 
587-2416

NTCL 




587-2442

NorthwesTel



587-2785

North-Wright Airways

587-2288

NORMAN WELLS TELEPHONE LIST


  APPENDIX L (Continued)
NWT Power 



587-2389

O

P

S.R.P. North Ventures Ltd.

587-2587

Poison Control Centre, Inuvik
1-867-777-2955

Poison Control Centre
, Yellowknife
1-867-777-2955
Pyramid Electric Camp

587-2706/2568

Q

R

Rampart Rentals


587-2265

Rayuka Inn



587-2354/2071
Renewable Resources


587-2310
R.C.M.P



587-1111
Royal Canadian Army Cadets

587-2310
S

Sahtu Contractors Camp

587-2518
Social Services


587-3447
S.R.P. Petroleum


587-2587

T

Taxi




587-2121/2122
Transport Canada Emergency Centre
1-613-996-6666

Transport Canada Non-Emergency 
1-613-992-4624
U

Ursus Aviation 


588-4141





1-800-661-0817




1-800-661-0817
V

W

Water Carrier, Northridge 

587-2050

Water Services


587-3725/6566
Whiponic Wellputer


587-2389

NORMAN WELLS TELEPHONE LIST


  APPENDIX L (Continued)
Welding, P. Rose


587-2005
X

Y

Yakeleya, Norman


1-867-669-2311
Yamouri Inn 



587-2744/2048
Z

Schlumberger Shop
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         APPENDIX M
Emergency Contacts - Schlumberger

	Oilfield Services Canada

403-509-4000
	Office
	Residence
	Cellular / Pager

	Derek Normore

Can GeoMarket Manager
	403-509-4005

Fax: 403-509-4021
	
	403-689-4993

	
	
	
	

	Michel Assaad

CAN QHSE Manager
	403-509-4128

Fax: 403-509-4016
	
	403-875-0996 c

	
	
	
	

	Dave Maclean
Well Services Business Manager
	403-509-4105
	
	403-807-6887 c

	
	
	
	

	Peter Reed

OFS Environmental Manager
	403-509-4256
	
	403-660-2558

	
	
	
	

	Jeanne Richardson
	403-509-4187
	
	403-862-1101

	
	
	
	

	Peter Benner

Explosives compliance Manager
	281-285-8775

Fax: 281-285-8526
	281-265-5531
	281-455-6802


Emergency Contacts – Crisis Management (Internal)

	Agency
	Contact Person
	Phone 

	Legal Schlumberger
	Ann Marie Godin
	W 403-509-4255

C 403-540-8338

	Personnel Canada
	Reid Warrier
	W 403-509-4138

C 403-816-0388

	Compsych
	
	1-800-272-7255

	Occupatical Health Nurse
	Nichole Neumann
	W 403-509-4202

C 403-510-8354

	WCB Administrator
	David Schmuck
	1-403-232-1410

	Media Communication
	Michel Assaad
	403-509-4128

	Transportation Manager Canada
	Dave Meade
	403-509-4187

	Radiation Safety Officer Canada
	Jeanne Richardson
	W 403-509-4187
C 403-509-4187

	Environmental Manager Canada
	Peter Reed
	403-509-4256

	Explosives Safety Officer Canada

SPT Lithium Battery Emergencies
	Peter Benner


	403-509-4034

713-431-0363


Additional Telephone Numbers:
Schlumberger Chemical Emergency Response System

281-595-3518

Northern Operation Manager: 
John Styre


780-832-8336

Site Manager: 



Dan Johnson


780-831-0725

Northern OFS QHSE Manager: 
Randy Birkholz

780-996-2206

Site Spill Coordinator:

Jaye Asplund


867-587-2645

ENR, Norman Wells   Emergency Response Personnel
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APPENDIX “N” 

ENR, Norman Wells 
Emergency Response Personnel
ENR, Norman Wells   Emergency Response Personnel
         APPENDIX N
	Norman Wells ENR Emergency Response Personnel

	Name
	ICS Training Level
	Certified as
	Special Skills
	Medical Training
	Work
	Home

	Keith Hickling, Superintendent
	ICS 300
	Type II IC, Ops, Planning, Logistics
	SAR, Peace Officer
	1st Aid/CPR
	587-3508
	587-2919

	Paul Rivard, Manager of Forests
	ICS-402/Trainer to 300 level. Incident Leadership
	Type 1 I/C, Ops, Planning, Logistics
	Fire Management, Aviation Management, Peace Officer
	1st Aid/CPR
	587-3507
	587-2558

	Jeff Walker, Regional Environmental Protection Officer
	ICS-402/Trainer to 300 level. Incident Leadership, Type 1 Incident Management
	Type 1 I/C, Ops, Planning, Logistics
	Fire Management, Aviation Management, Environmental Protection, Emergency Management, Peace Officer
	EMT
	587-3532
	587-4373

	Tim Melnyk, Regional Warehouse Person
	ICS 300, Incident Leadership
	Type 1 Logistics, Type II I/C
	Emergency Management, Fire Management
	1st Aid/CPR
	587-3513
	587-2765

	Jason Boyle, Fire Technician
	ICS 200, Incident Leadership
	Branch Director, Task Force Leader, Strike Team Leader
	Fire Management
	1st Aid/CPR
	587-3509
	587-2226

	Toby Halle, RRO II Wildlife Officer
	ICS 300
	Task Force Leader, Strike Team Leader
	Peace Officer
	EMR
	587-3515
	587-2558

	James Auld, GIS Specialist
	ICS 200
	Structural Fire Fighter
	GIS Specialist
	EMR
	587-3519
	587-4080

	Regional Duty Officer/Dispatch Clerks
	I-300
	Coordinator
	Radio Operators
	1st Aid/CPR
	587-3512
	587-3511

	Regional Wildlife Biologists
	None
	Specialists
	Wildlife Management
	1st Aid/CPR
	587-3517
	


FORMS
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